
Caitlin: Hi, there. My name is Caitlin, and I'm the host of Behind the Charge, a video series where we're 
interviewing Electrify America employees to go behind the scenes. Today, I am really excited to be talking 
with Jigar, who works on the utilities team for Electrify America. All right, we're going to get into it. Jigar, 
thank you for joining us. Would you mind introducing yourself and telling us a little bit about your position?

Jigar: My pleasure. Hey, everyone. I'm Jigar, and I'm the manager for distributed energy and grid services at 
Electrify America. I've been with the company for about two years now. 

Caitlin: To start off, can you tell us what your typical day to day routine looks like?

Jigar:  In my role, I'm responsible for the company's energy portfolio. As simple as that sounds, my 
day-to-day can be pretty unpredictable and complex. Aside from the basics of trying to keep the lights on 
at over 400 sites by paying the utility bills and managing your energy costs, I'm also responsible for the 
distributed energy resources, or DERs, at Electrify America, including the rollout of over a hundred 
Behind-The-Meter energy storage systems at our locations to help manage those energy costs. Managing 
these energy aspects not only includes interacting with our utility partners, but also engaging heavily on the 
policy front with public utility commissions, wholesale energy market operators, and even at the federal 
level in conjunction with the government affairs and legal teams.

Caitlin: I know you work really closely with different utilities. Can you tell me the benefits of having those 
relationships?

Jigar: A part of the benefit of working collaboratively with our utilities is that what we're doing is pretty new. 
Many of them have never had a DCFC station in their service area before, and even more have never 
encountered an energy storage system behind-the-meter to help manage costs and reduce those demand 
charges I mentioned earlier. We're working with them in many cases to define processes for the first time 
as the electric grid evolves to accommodate EVs and distributed energy resources, or DERs, like our energy 
storage systems.

Caitlin: So I want to bring up something that I feel like a lot of people are curious about. Is Electrify America 
investigating renewable energy sources for electricity?

Jigar: One of my favorite questions. We understand that when our drivers get into an EV, they're hoping in 
part to reduce their carbon footprint and charge off renewable energy sources whenever possible. We 
actively explore options on this front and are working with utilities where such options are available. Aside 
from those options, we recently announced that in addition to our DC Fast Chargers, we'll be installing a 
hundred percent solar powered level two charging options in select rural areas in California, with onboard 
energy storage to allow drivers to charge even when the sun isn't shining.

Caitlin: As an expert in this field, how do you see the energy and utility space evolving in the next few 
years? And can you tell us what impact do you think that will have on charging network providers like 
Electrify America?
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Jigar: I'm hopeful that we can help our utilities recognize the unique nature of EV charging load, and that 
that will result in better electric rates, especially those peak power demand charges that can facilitate more 
charging to open up nationwide. Cost-effective grid-scale energy storage also has the potential to level out 
that minute-to-minute matching between generation and demand that happens today behind the scenes, 
which can help increase the amount of renewable generation that we can put in a grid and also help reduce 
our carbon footprint as a society. We're also involved in discussions on how EVs can support the grid and 
even provide backup power to the home down the road. That's often referred to as vehicle-to-grid or V2G 
technology.

Caitlin: What are some parts of your job that we might not expect you to perform?

Jigar: I was pretty surprised when I came into this role about how much of a ‘Wild West’ it was with respect 
to commercial utility rates and energy storage policies. I've always been passionate about getting our 
society off fossil fuels since I was young, but I never expected to be publicly representingthe company in 
many of these policy discussions and even regulatory proceedings to drive the change needed, pun 
intended, to make an EV future possible.

Caitlin: Jigar, thank you so much for your time today. This has been incredibly informative. This has been 
Behind the Charge. I'm Caitlin, and I will see you all next time.


